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2  ActewAGL NSW Standard plan electricity prices

NSW Standard plan electricity prices
Schedule of charges from 1 July 2023.

Prices explained
Depending on the electricity plan you choose, you will see a combination of the following charges as applicable.

Supply charge A fixed price per day.

Usage charge A price per unit of usage (measured in kilowatt hours (kWh)) for the amount of electricity you use at 
your premises.

Demand charge A charge for the maximum demand placed on the electricity network at your premises during the 
defined time period and measured in kW or kVA depending on the plan.

ESSENTIAL ENERGY NETWORK AREAS
NSW RESIDENTIAL PRICES
These electricity prices are set to be compliant with the Australian Energy Regulator’s reference pricing requirements 
for the Essential Energy region. ActewAGL provides electricity to the following postcodes in the Essential Energy 
network area:

2536, 2537, 2545, 2546, 2548, 2549, 2550, 2551, 2580, 2581, 2582, 2583, 2584, 2585, 2586, 2587, 2594, 2611, 2618, 2619, 
2620, 2621, 2622, 2623, 2624, 2625, 2626, 2627, 2628, 2629, 2630, 2631, 2632, 2633, 2720.

Plan Unit
GST 

exclusive
GST 

inclusive
Time period  

Australian Eastern Standard or Daylight Saving Time

Home

Supply charge $ per day  1.790000  1.969000

All usage $/kWh  0.355949  0.391544 All day everyday.

Home Time-of-use

Supply charge $ per day  1.790000  1.969000 

Peak usage $/kWh 0.440000  0.484000 7am–9am and 5pm–8pm on weekdays.

Shoulder usage $/kWh 0.400000 0.440000 9am–5pm and 8pm–10pm on weekdays.

Off-peak usage $/kWh  0.302926  0.333219 All other times.

Home Time-of-use (interval meter)

Supply charge $ per day  1.790000  1.969000 

Peak usage $/kWh  0.447000  0.491700 5pm–8pm on weekdays.

Shoulder usage $/kWh  0.404120 0.444532 7am–5pm and 8pm–10pm on weekdays.

Off-peak usage $/kWh  0.302925 0.333218 All other times.

Home Demand

Supply charge $ per day  1.790000  1.969000 

Peak demand $/kVA/M 4.729000 5.201900 5pm–8pm on weekdays.

Peak usage $/kWh  0.269500 0.296450 5pm–8pm on weekdays.

Shoulder usage $/kWh  0.244000 0.268400 7am–5pm and 8pm–10pm on weekdays.

Off-peak usage $/kWh  0.232000 0.255200 All other times.
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Plan Unit
GST 

exclusive
GST 

inclusive
Time period  

Australian Eastern Standard or Daylight Saving Time

Controlled Load 1

Supply charge $ per day  0.183500 0.201850 Available where load is separately metered and controlled 
by network operator. Available for 5–9 hours overnight on 
weekdays and extra hours on weekends except where the 

load is controlled by a timeclock.

All usage $/kWh  0.170539 0.187593

Controlled Load 2

Supply charge $ per day  0.183500 0.201850 Available where load is separately metered and controlled 
by network operator. Available for 10–18 hours per day on 

weekdays and extra hours on weekends except where the 
load is controlled by a timeclock.

All usage $/kWh 0.170539 0.187593
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ESSENTIAL ENERGY NETWORK AREAS
NSW BUSINESS PRICES

Plan Unit
GST 

exclusive
GST 

inclusive
Time period  

Australian Eastern Standard or Daylight Saving Time

Business

Supply charge $ per day 2.050000 2.255000

All usage $/kWh 0.447462 0.492208 All day everyday.

Business Time-of-use for supply addresses consuming less than 100MWh pa (BLNT2AU)

Supply charge $ per day 4.850000 5.335000

Peak usage $/kWh 0.451000 0.496100 7am–9am and 5pm–8pm on weekdays.

Shoulder usage $/kWh 0.411000 0.452100 9am–5pm and 8pm–10pm on weekdays.

Off-peak usage $/kWh 0.257500  0.283250 All other times.

Business Time-of-use interval meter for supply addresses consuming less than 100MWh pa (BLNT2AL)

Supply charge $ per day 2.590000 2.849000 

Peak usage $/kWh 0.456000 0.501600 5pm–8pm on weekdays.

Shoulder usage $/kWh 0.400000 0.440000 7am–5pm and 8pm–10pm on weekdays.

Off-peak usage $/kWh 0.255000 0.280500 All other times.

Business Demand (BLND1AB)

Supply charge $/day 2.590000 2.849000

Peak demand $/kVA/M 7.684500 8.452950 5pm–8pm on weekdays.

Peak usage $/kWh 0.325000 0.357500 5pm–8pm on weekdays.

Shoulder usage $/kWh 0.307000 0.337700 7am–5pm and 8pm–10pm on weekdays.

Off-peak usage $/kWh 0.255000 0.280500 All other times.

LV TOU kVA Demand (BLND3AO)

Supply charge $/day 23.400000 25.740000

Peak usage $/kWh 0.283000 0.311300 5pm–8pm on weekdays.

Shoulder usage $/kWh 0.269000 0.295900 7am–5pm and 8pm–10pm on weekdays.

Off-peak usage $/kWh 0.251000 0.276100 All other times.

Peak demand $/kVA/M 10.964200 12.060620 5pm–8pm on weekdays.

Shoulder demand $/kVA/M 9.920000 10.912000 7am–5pm and 8pm–10pm on weekdays.

Off-peak demand $/kVA/M 2.599300 2.859230 All other times.

Controlled Load 1

Supply charge $ per day 0.183500 0.201850 Available where load is separately metered and controlled 
by network operator. Available for 5–9 hours overnight on 
weekdays and extra hours on weekends except where the 

load is controlled by a timeclock.

All usage $/kWh 0.170539 0.187593

Controlled Load 2

Supply charge $ per day 0.183500 0.201850 Available where load is separately metered and controlled 
by network operator. Available for 10–18 hours per day on 

weekdays and extra hours on weekends except where the 
load is controlled by a timeclock.

All usage $/kWh 0.170539 0.187593
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ENDEAVOUR ENERGY NETWORK AREAS
NSW RESIDENTIAL PRICES
These electricity prices are set to be compliant with the Australian Energy Regulator’s reference pricing 
requirements for the Endeavour Energy region. ActewAGL provides electricity to the areas within the following 
postcodes in the Endeavour Energy network area: 2535, 2538, 2539, 2540, 2541.

Plan Unit
GST 

exclusive
GST 

inclusive
Time period  

Australian Eastern Standard or Daylight Saving Time

Home

Supply charge $ per day 1.120000 1.232000 

All usage $/kWh  0.328744  0.361618 All day everyday.

Home Time-of-use

Supply charge $ per day  1.120000  1.232000

Peak usage $/kWh  0.410000  0.451000 1pm–8pm on business days.

Shoulder usage $/kWh 0.390500  0.429550 7am–1pm and 8pm–10pm on business days.

Off-peak usage $/kWh 0.259939  0.285933 All other times.

Home Seasonal Time-of-use

Supply charge $ per day 1.339500 1.473450

High season peak usage $/kWh 0.457500 0.503250 4pm–8pm, Business days, November to March

Low season peak usage $/kWh 0.385000 0.423500 4pm–8pm, Business days, April to October

Off-peak usage $/kWh 0.293507 0.322858 All other times

Controlled Load 1

Supply charge $ per day  0.130000 0.143000 Available where load is separately metered  
and controlled by network operator.  

Available between 10pm–7am.
All usage $/kWh 0.242259  0.266485

Controlled Load 2

Supply charge $ per day 0.130000 0.143000 Available where load is separately metered  
and controlled by network operator.  

Available for restricted periods not exceeding 
 a total of 17 hours in any period of 24 hours.

All usage $/kWh 0.242259 0.266485
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ENDEAVOUR ENERGY NETWORK AREAS
NSW BUSINESS PRICES

Plan Unit
GST 

exclusive
GST 

inclusive
Time period  

Australian Eastern Standard or Daylight Saving Time

Business

Supply charge $ per day  1.250000  1.375000

Usage for the first 
328.7671kWh/day

$/kWh 0.371220  0.408342

Usage there after $/kWh 0.390000 0.429000 All day everyday.

Business Time-of-use

Supply charge $ per day  1.250000 1.375000 

Peak usage $/kWh 0.460000 0.506000 1pm–8pm on business days.

Shoulder usage $/kWh 0.405500 0.446050 7am–1pm and 8pm–10pm on business days.

Off-peak usage $/kWh 0.250000 0.275000 All other times.

Business Seasonal Time-of-use

Supply charge $ per day  1.500000  1.650000 

High season peak usage $/kWh 0.430000 0.473000 4pm–8pm, Business days, November to March

Low season peak usage $/kWh 0.330000 0.363000 4pm–8pm, Business days, April to October

Off-peak usage $/kWh 0.290000 0.319000 All other times

Controlled Load 1

Supply charge $ per day 0.130000 0.143000 Available where load is separately metered  
and controlled by network operator.  

Available between 10pm–7am.
All usage $/kWh 0.242259 0.266485

Controlled Load 2

Supply charge $ per day 0.130000 0.143000 Available where load is separately metered  
and controlled by network operator.  

Available for restricted periods not exceeding  
a total of 17 hours in any period of 24 hours.

All usage $/kWh 0.242259 0.266485
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OTHER INFORMATION AND FEES
The following section applies to customers on either Residential or Business plans.
From time-to-time, you might be charged extra fees and charges. These vary depending on your contract type. 
If a government, regulator, network distributor or a metering provider applies, varies or introduces a fee, charge or tax, 
we may pass through all or part of this varied or new fee, charge or tax to you.

Distributor service charges
The following services will be charged as a pass through from the relevant electricity distributor (Essential Energy 
or Endeavour Energy). The charges listed below are the most common services requested by ActewAGL customers 
in NSW. Charges for services provided by the electricity distributor (in addition to the ones listed below) will also be 
passed through to you. For more information on distributor service charges please visit your distributor’s website.

•	 Special meter read

•	 Meter test – business hours 

•	 Supply of conveyancing information

•	 Controlled load conversions

•	 Disconnections site visit (only) business hours payment received

•	 Disconnection/de-energisation at meter box business hours

•	 Disconnection/de-energisation at pole top/pillar box business hours

•	 Rectification of illegal connection

•	 Reconnection outside business hours

•	 Site establishment per NMI.

MISCELLANEOUS FEES

GST exclusive GST inclusive

Service charges

1.	 Late payment fee* 15.00 15.00

2.	 Attendance (debt collection) first visit in a 12-month period (in business hours) 59.09 65.00

3.	 Attendance (debt collection) within a year of a previous visit (in business hours) 77.27 85.00

4.	 Dishonoured cheque fee* 5.00 5.00

5.	 Card reversal fee* 30.00 30.00

6.	 Direct debit reject fee* 1.09 1.09

7.	 Cheque refund fee – personal cheque 0.40 0.44

8.	 Cheque refund fee – bank cheque 15.00 16.50

9.	 Manual reading service fee per read (for smart meters) 110.00 121.00

10.	 Wasted site visit for smart meter installation 65.00 71.50

11.	 Payment processing fee (% of payment made by debit or credit card) 0.50%

*GST not applicable 
 Note: Distributor fees not listed above will be on-charged to the customer. Complex jobs may require a quotation from the network operator. 

Payment assistance
ActewAGL offers a range of flexible payment options. If you would like information on these, or to see if you are 
eligible for hardship assistance through the ActewAGL Staying Connected Program, call 13 14 93.

Further information about hardship assistance can be obtained from the Electricity and Water Ombudsman  
of NSW (EWON) by calling 1800 246 545.
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Reference price comparison
What do these regulated prices for standard contracts mean for the average customer?
Since 1 July 2019 electricity retailers in NSW have been required to tell residential and some small business 
customers about how their electricity rates compare to the benchmark ‘reference price’ set by the Australian Energy 
Regulator (AER) for an average customer. An average residential or small business customer is someone in a particular 
distribution area who uses the average annual household/small business consumption determined by the AER. Where 
an energy plan includes different components (i.e. controlled load and time of use), the AER has also specified how 
the average annual usage should be split between these components. Keep in mind that the figures in this section are 
based on the usage patterns of an ‘average customer’. Your electricity costs may be significantly different depending 
on your own actual usage.

Comparison of ActewAGL standard contract prices and the reference price  
- Essential Energy region

Tariff type Average annual 
usage (kWh)

Annual cost based on  
average usage (incl. GST)

Comparison to  
reference price

Home 4,613 $2,527 Equal to

Home with controlled load 1 6,618 $2,977 Equal to

Home with controlled load 2 6,618 $2,977 Equal to

Home with controlled load 1 + 2* 6,618 $2,977 Equal to

Home TOU 4,613 $2,527 Equal to

Home TOU with controlled load 1 6,618 $2,977 Equal to

Home TOU with controlled load 2 6,618 $2,977 Equal to

Home TOU with controlled load 1 + 2* 6,618 $2,977 Equal to

Home TOU Interval 4,613 $2,527 Equal to

Home TOU Interval with controlled load 1 6,618 $2,977 Equal to

Home TOU Interval with controlled load 2 6,618 $2,977 Equal to

Home TOU Interval with controlled load 1 + 2* 6,618 $2,977 Equal to

Business 10,027 $5,761 Equal to

* Customers with controlled load 1 and controlled load 2 only pay one controlled load supply charge.

Comparison of ActewAGL standard contract prices and the reference price  
- Endeavour Energy region

Tariff  type Average annual 
usage (kWh)

Annual cost based on  
average usage (incl. GST)

Comparison to  
reference price

Home 4,913 $2,228 Equal to

Home with controlled load 1 7,420 $2,977 Equal to

Home with controlled load 2 7,420 $2,977 Equal to

Home with controlled load 1 + 2* 7,420 $2,977 Equal to

Home TOU 4,913 $2,228 Equal to

Home TOU with controlled load 1 7,420 $2,977 Equal to

Home TOU with controlled load 2 7,420 $2,977 Equal to

Home TOU with controlled load 1 + 2* 7,420 $2,977 Equal to

Home Seasonal TOU 4,913 $2,228 Equal to

Home Seasonal TOU with controlled load 1 7,420 $2,977 Equal to

Home Seasonal TOU with controlled load 2 7,420 $2,977 Equal to

Home Seasonal TOU with controlled load 7,420 $2,977 Equal to

Business 10,027 $4,598 Equal to

* Customers with controlled load 1 and controlled load 2 only pay one controlled load supply charge.



Customer enquiries 
13 14 93

Postal address
ActewAGL GPO Box 366 
Canberra ACT 2601

Language assistance
13 14 50
24 hours

ActewAGL Retail ABN 46 221 314 841, a partnership of Icon Retail Investments Limited  
ABN 23 074 371 207 and AGL ACT Retail Investments Pty Ltd ABN 53 093 631 586.


